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paspenieHun koHdInKTa?

HenonHoe pelieHne Meduiny-
HOCTHBbIX KOH(IMKTOB BeAeT K
ux Bo306HOBNEeHUIO. OAHaKo
He CTOMT BOCMPUHUMATb €ro
KaK owubKy, NOCKONbKY Aane-
KO He Ka)kAblii KOHMMUKT MOXK-
HO pa3pellnTb C NepBoro pasa.

Kaxxablii  kKOHANUKT HOCHT
HenoBTOPMMbIN XapakTep,
W Henb3s npeaycMoTpeTb
ONTMMarbHbINA NMYTb BbIXOAA U3
Hero. Ho Bce-TakM 3HaHue
pekoMeHAaUMin MCUXOJIOroB
3HAUUTENIbHO  YMPOCTUT 3Ty
3apauy.

Kakum 61 C/TOXKHbIM He
Ka3zancsa KOH(IIMKT, Bcerga
ecTb cnoco6 pewuTb €ro KOH-
CTPYKTUBHO N HalTH BbIXOA M3
CNOXKNBLIEHCA CUTYyaLMun.

"7Ku3Hb - npolecc penieHHs 6eCKOHEUHO-
ro KOJIHYecTBa KOHIHKTOB. Uesl0BeK He
MOKeT H30esKaTh HX. OH MOKeT TOJIbKO
PelIHTb, Y4acTBOBATh B BbIpaboTke
pelleHHii HIH 0CTABUTD 3TO APYruM'
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OH(l).]'II/IKT - CTOJIKHOBEHWE
MPOTUBOMOSNIOXKHBIX Lenei, MHeHuH,
WHTEpecoB, MO3VUWMA, B3rNSA0B OM-
MOHEHTOB MAKM  CcyBbeKToB B3anMo-
AencTena.

ITpnunnbl KOHPIUKTOB:

- MpoTUBOPEUNa MexXay MHTepecamu
W B3rnsaamu.

- MpoTueoBopcTBO Mexay nuaepamu
W OTAENbHBIMK TPYNNaMu B KOJIEK-
™MBe.

- OcobeHHOCTM TeMmnepaMeHTa,
BOCMPUATUA COBBITUI, YEexAeHWNA.

- HeyMeHve npaBWibHO CclylaTh,
3afjlaBaTb BOMPOCHl, MNPOSABAATbL
3MMNaTUIO, PearvpoBaTh Ha KPUTUKY.

dopmyiia KoHGIHKTA:

KoHdnukTHas cutyaums
+
WHunaeHT

KoHdpnukr

Kaxk Hesb3st Bectn cefst
B KOH(IIKTE:

- 3agesaTb «bHoneBble TOUKU» U YA3BU-
Mble MecTa napTHepa.

- MpunucbiBaTe €My HU3MEHHblE WK
3aBelOMO HeraTMBHble HaMepeHus.

- [HeMoHcTpupoBaTb cobcTBeHHOe
MPEeBOCXOACTBO.

- KpUTHYecKkn oLeHnBaTh OMMoHeHTa.

- O6BWHATE W MpUNUCBIBaTL  OTBETCT-
BEHHOCTb TOJIbKO OMMOHEHTY.
WrHopupoBaThb ero MHTepechl.

- BuaeTb BCce TONBKO CO CBOSI MO3ULMK.
- Pasppaxatbcs, KpuyaTtb, HanagaTte Ha
OrMroHeHTa.

- MpeyBenunuMBaTb CBOW 3aciyrv 1 npe-
yMeHblUaTb 3ac/lyr napTHepa B pas-
peLleHnn KOHMPAMKTHOW CUTyaLMK.

Korna ToI pasapasken,
pa3rHeBaH. ..

! pait cebe MUHYTY Ha pasMbiluneHre
1 yTobbl He MpowusoLsio, He Bpocali-
csa cpasy B 6ol;

! cocumrait 4o 10 v CKOHLEHTPUPYH
BHWMaHWe Ha CBOEM AbIXaHuu;

! nonpobyit yneIBHYTECH W yaepxwu
YNbIBKY HECKOMIbKO MUHYT;

! ec/n He yaaetcs cnpaBuTecs C
pasgpaxeHueM, yhau u  nobyab
HaeauHe ¢ coboi.





